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Access Agreement  

2012-13 
 

Introduction 
 

1. Royal Holloway, University of London (RHUL) is committed to being a high-quality, cost-

effective teaching and research university that provides a world-class student educational 

experience meeting the diverse needs of all its students.  We recognise the important role that 

we play in advancing the public good through widening participation and fair access 

measures, and the educational and cultural benefits of having a diverse student body.  

 

2. Widening participation is a key strategic objective for RHUL, and we are committed to 

widening access to higher education by welcoming and encouraging more applications from 

groups who are under-represented in higher education, and by ensuring fair access for all 

those who have the potential to thrive at RHUL, especially those who might hitherto not have 

aspired to study here because of the lack of social opportunity, financial barriers or low 

aspirations.  

 

3. RHUL produced its first Access Agreement in 2005 for students entering in 2006. Since the 

introduction of arrangements by the Office for Fair Access (OFFA), RHUL has consistently 

worked within the broad parameters of its Access Agreements and always offered a generous 

package of financial support to students from low income backgrounds. This Access 

Agreement has been set out to provide OFFA with our proposals for full-time students 

entering in 2012, taking account of the new tuition fee legislation for full-time Home and 

European Union (HEU) students, and the new student support arrangements for English 

students. Fees and support arrangements for part-time students will be determined separately 

once the government legislation has been approved by Parliament. It is submitted in light of 

our experience of the delivery of financial and non-financial fair access measures, 

recognising the new OFFA guidance, including the need for a greater focus on outcomes, 

outreach (including collaborative working) and retention, and an emphasis on better targeting 

and the effective use of expenditure.  

 
Process 

4. A small working group led by the Deputy Principal was established to oversee the 

formulation and the submission of this document with direct reports on progress being 

regularly made to the Principal’s Briefing Group.  Consideration was given to the views of a 

range of internal and external stakeholder groups including the Sabbatical Officers of the 

Students’ Union and current students who were consulted about the possible design of 

financial support measures at an open meeting. In addition, an Equality Impact Assessment 

was undertaken to assess outcomes of the proposed access measures. 

Proposed Tuition Fee Levels 
 

5. We plan to charge a tuition fee of £9,000 per annum to all new HEU students entering in 

2012-2013 on full-time undergraduate degrees. To enable and encourage students from non-

standard entry qualification backgrounds to access RHUL science degrees and alleviate their 
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future financial burden, we anticipate that the fee for HEU students on the Science 

Foundation Programme (year zero of a RHUL integrated 4-year undergraduate degree), 

taught by Strode’s College, will be £6,000, though this is subject to further discussions with 

our partner institution. The estimated numbers of entrants are 2,031 in total, 60 of whom will 

be on the Science Foundation Programme 

 

6. HEU students on full-time programmes with an integrated year abroad will be charged 

£3,000 for the year when they are studying overseas. The fees for students on an Erasmus 

whole year abroad will be confirmed once guidance is received on levels of HEFCE support 

provided. 

 

7. Annual fees will rise in subsequent years to maintain their value in real terms in accordance 

with government guidelines.  
 

Widening Participation, Fair Access and Retention 

 
8. RHUL’s commitment to widening participation is reflected in our Widening Participation 

Strategic Assessment (WPSA) submitted to the Higher Education Funding Council for 

England (HEFCE), which gives an account of the full extent of RHUL’s investment and 

success in widening participation.  

 

9. Whilst RHUL currently has a relatively low proportion of under-represented students, it does 

meet most of its HESA widening participation and retention location-adjusted benchmarks. In 

recognition of our position and in order to maintain progress, we are committed to spend 

approximately 30% of our fee income above £6,000 per FTE on access commitments.  

 

10. In determining the balance of expenditure between widening participation, fair access and 

retention, we are mindful of the need to: 

 work within the region with potential students from low higher education participation 

areas to raise aspirations and attainment, and encourage these students to view higher 

education as a viable option; 

 develop RHUL’s capacity to widen participation and promote fair access measures; 

 work collaboratively and proactively as an active member of associations pertinent to  

widening participation, and with other organisations at national, regional and local levels, 

to improve opportunities for study at a higher education institution, to expand progression 

routes to higher education, and to remove social, cultural, economic or institutional 

barriers to participation; 

 maintain retention rates and minimise drop-out from students from widening participation 

backgrounds; 

 recognise the unique challenges that some students face when they enter higher education, 

for example, care leavers;  

 increase applications from students from widening participation backgrounds and convert 

more applicants to entrants; 

 develop further and embed widening participation within RHUL’s pedagogical, academic 

and support systems; 

 operate an admissions process which recognises potential, is demonstrably fair, 

transparent, professional and underpinned by appropriate and robust institutional 

structures; 

 maximise the impact of the targeted institutional financial and learning support that we 

offer students, thus empowering them to achieve academic success and progression; 
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 provide prospective students with full and clear financial information, advice and 

guidance, prior to them considering RHUL and during the application stage of the student 

journey.  

 

Additional Access Measures 
 

Financial support for students  

 

11. The design of our institutional financial fair access and retention measures recognises the 

need for tighter targeting than was evident in our previous access schemes, uncertainties 

about the impact of the new fee regime and graduate contribution on demand for HE places, 

student preferences for financial support of particular kinds, and analysis of widening 

participation data held on current students from different household income levels. 

 

12. Our main focus for support is on students who are in receipt of a full non-repayable living 

cost grant from the government for the year of study, and have a Student Loan Company 

(SLC) verified residual family income of less than £25,000 per year. On the basis of profiles 

of current cohorts, this enables us to target students from lower socio-economic backgrounds, 

low-performing schools and colleges, and low-participation neighbourhoods.  

 

13. HEFCE has allocated £258,000 to RHUL for the award of National Scholarships to 86 full-

time entrants in 2012/13. RHUL will match that support, thus providing 172 National 

Scholarships in total, each valued at £3,000, for 2012/13 entrants. Each scholarship consists 

of up to £1,000 cash with the remainder being made up of discounts on fees and/or campus 

residential accommodation. Full-time entrants who are in receipt of a full non-repayable 

living cost grant from the government for the year of study, and have a SLC verified residual 

family income of less than £25,000 per year will be eligible for consideration. The National 

Scholarships will be awarded to the 172 eligible students who achieve the highest 3 grades at 

GCE A2-level or equivalent in those subject elements of their academic qualifications which 

are specified in their RHUL UCAS offer as requirements for admission for their programme 

of undergraduate study at RHUL. AS and GCSE results will be used to differentiate between 

eligible entrants with similar A2-level results where necessary. 

 

14. Entrants in 2012-13 not allocated a National Scholarship, yet in receipt of a full non-

repayable living cost grant from the government for the year of study and having a SLC 

verified residual family income of less than £25,000 per year, will receive a RHUL Award 

valued at £2,500.  Each award consists of up to £1,000 cash with the remainder being made 

up of discounts on fees and/or the cost of campus residential accommodation. 

 

15. In subsequent years, continuing students in receipt of a full non-repayable living cost grant 

from the government for the year of study, and having a SLC verified residual family income 

of less than £25,000 per year, will receive a RHUL Award valued at £2,500. Each eligible 

student will be able to stipulate the relative proportion of the award allocated to a cash 

bursary and a fee reduction. A student repeating a year of undergraduate study will not be 

eligible for financial support for the repeated year. In addition, students who undertake a 

study year abroad will not be eligible for financial support during their year abroad.  

 

16. In recognition of the need to provide some support for the living costs of students from 

households whose incomes are above the £25,000 threshold and to aid retention, RHUL will 

provide a bursary, valued at £1,000 per annum, to full-time students entering from 2012-13 

onwards who are in receipt of a partial non-repayable living cost grant from the government 

for the year of study, and have a SLC verified residual family income of between £25,000 

and £30,000. Full-time students entering from 2012-13 onwards who are in receipt of a 
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partial non-repayable living cost grant from the government for the year of study, and have a 

SLC verified residual family income of between £30,001 and £42,600 per year, will receive a 

bursary valued at £750 per annum. A student repeating a year of undergraduate study will not 

be eligible for financial support for the repeated year. In addition, students who undertake a 

study year abroad will not be eligible for financial support during their year abroad.  

 

17. As part of our strategy to attract increasing numbers of mature students, we will also offer 

non-competitive Access Entry Bursaries of £1,000 per annum to full-time students from 

England, who are in receipt of a full non-repayable living cost grant from the government for 

the year of study, have a SLC verified residual family income of less than £25,000 per year, 

have achieved a QAA-recognised Access to Higher Education Diploma, and meet their 

RHUL UCAS offer which must include the Access to Higher Education Diploma as a 

condition of their offer. A student repeating a year of undergraduate study will not be eligible 

for Access Entry Bursary support for the repeated year. 

 

18. We will provide students who are 18-21 year old care leavers, who have been in public care 

for a minimum of three years and under the parental responsibility of the Local Authority, i.e. 

in a residential care or foster care setting, with free RHUL accommodation for up to 51 

weeks each year throughout the duration of their undergraduate study. To be eligible for free 

accommodation, care leavers must be in receipt of a full non-repayable living cost grant from 

the government for the year of study and have a SLC verified residual family income of less 

than £25,000 per year. Additional support to care leavers pre-application and post-entry will 

be provided in accordance with the Buttle Trust guidelines. 

 

19. As a retention measure, the funding available for additional hardship support will be 

increased from £50.000 to £100,000 per annum to support students in financial need. 

 

20. It is not RHUL’s intention to increase the value of individual awards and financial packages 

on an annual basis in line with inflation, but to keep under review the relative value of 

individual financial support measures with the view to increasing support in a meaningful 

way in the future. 

 

Outreach and retention 

 

21. RHUL has an established and well-documented programme of outreach work and has been 

an active and committed participant in the Aimhigher and Lifelong Learning Network 

projects. The planned expansion of aspiration-raising and outreach work detailed in our 

previous access agreements and in monitoring reports has largely been achieved, and a range 

of outreach work, centrally orchestrated, department-led, and in partnership with external 

organisations, has been funded from additional fee income. The fostering of strong links with 

schools, colleges and other learning communities, and with local, regional, and national 

agencies pertinent to widening participation, underpins much of our effort to widen 

participation. 

 

22. In addition to continued funding of those outreach activities and posts detailed in previous 

access agreements, we will provide further financial support to:  

 increase the volume and coverage of our outreach work by extending intensive 

interventions and expanding aspiration-raising activity with younger students, working 

more extensively with local mature students, and developing our tutoring and mentoring 

scheme to permit more RHUL students to work with young people from lower socio-

economic groups addressing the particular challenges they face when making the 

transition to HE;  
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 replace previous Aimhigher funding (£50,000 per annum from 2011/12) permitting the 

continuation of a range of activity including a targeted residential summer school, subject 

enrichment programmes, activities targeted at care leavers, and students with disabilities;  

 enable joint activities with collaborative partners, especially consortia replacing 

Aimhigher Partnerships and Lifelong Learning Networks;  

 appoint two WP/Recruitment and Outreach Officers and a Graduate Ambassador Intern 

with the aim of attracting more applications  from students from widening participation 

backgrounds, in particular low performing schools and colleges with little or no history of 

sending students to RHUL, and converting these applications into student entrants; 

developing, monitoring and evaluating the use of contextual data; and working with local 

schools and colleges to improve the information available to potential students, their 

families and advisers;  

 increase the value from £30,000 to £40,000 of the Outreach Competitive Fund (OCF), an 

enabling mechanism that extends and facilitates the involvement of academic departments 

in outreach and widening participation, including work with secondary target audiences, 

notably influencers such as parents and teachers. 

 

23. Our previous access agreements have not distinguished between outreach and retention 

expenditure. Following OFFA’s guidance to disaggregate pre-entry and post-entry 

expenditure, we would highlight a number of posts supporting retention detailed in previous 

agreements (e.g. Funding Adviser, Study Skills Development Officer and Administrator, and 

Community Action Volunteering Manager) that we will continue to support in 2012/13. 

Ensuring that all students have equal access to the benefits of higher education including 

opportunities to enhance employability skills is a developing dimension of RHUL’s mission. 

We thus intend to fund a new post of Placement Manager in 2012/13 that will source, 

promote, administer, and evaluate placements targeted at students from WP target 

backgrounds. Some placements will be part of a central multi-disciplinary offer, targeting 

under-representation in professions such as accountancy, law and teaching. Other placements 

will be linked to the curriculum in specific academic departments.   

 

Provision of Funding and Financial Information to Prospective Students  

 

24. RHUL has adopted a series of measures designed to reach out to potential students and 

clarify funding entitlement at the pre-application and post-application stages of the student 

journey. These include updating web and undergraduate prospectus pages, detailing the 

financial support available to students, and revising information supplied to UCAS. In 

addition, we publish a guide providing full information about financial support and funding 

opportunities, including RHUL OFFA-related financial support measures. All students are 

given a copy of the funding guide when they receive an offer of a place at RHUL and will 

continue to do so. We also provide funding talks during RHUL Open Days and UCAS Days, 

and in schools and colleges, helping prospective students and their advisers to understand the 

financial implications of entering higher education and the financial help available. As part of 

our strategy for widening participation, we make a clear commitment to ensure that, as fees 

increase in 2012-13, students with genuine financial need are in receipt of good advice and 

financial support.  

 
Institutional Targets and Milestones  

 

25. Annex B provides details of our proposed targets and milestones. In considering the means 

by which RHUL might seek to measure improvement in the area of widening participation 

and access for OFFA purposes, we believe that it is important to build upon the work already 

underway and to choose realistic, but stretching, targets based not only on our recent 

performance and assessment of where we need to improve on access over the next five years, 
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but also the characteristics of our proposed targeted financial fair access measures. In framing 

the targets, we have also sought to take into account a range of factors that could substantially 

increase or decrease the population of students from widening participation backgrounds 

applying and progressing to RHUL. These include: 

 demographic changes in UK impacting upon the overall characteristics of the HE 

population, including a substantial and rapid decline in the population of young school 

leavers; 

 a possible change of uncertain duration in the proportion of entrants from widening 

participation backgrounds, especially risk-adverse groups, following the introduction of a 

higher tuition fee and graduate contribution; 

 the impact of the cessation of funding for the Aimhigher project and the demise of 

Lifelong Learning Networks prior to new fee arrangements; 

 a gradual diminution of socio-economic differences resulting from higher standards of 

living and increased social mobility, resulting in a declining volume of entrants to higher 

education categorised as NS-SEC classes 4-7. 
 

26. We have decided to set four targets and associated milestones to measure the effectiveness of 

our student financial support and outreach activities on widening participation and access to 

RHUL. One of these is based on the Higher Education Statistics Agency (HESA) widening 

participation performance indicators (WP PIs) and benchmarks, namely the percentage of 

young full-time first degree entrants from NS-SEC classes 4-7.  
 

27. The other three targets are based on internal institutional data. One utilises our tracking 

procedure described in our WPSA that records the applicants and entrants from secondary 

schools, sixth form and FE colleges with low Level 3 qualification achievement. We propose 

to use the percentage of young full-time first degree undergraduate entrants from these low-

performing schools as an institutional target. The proportion of young full-time first degree 

undergraduate applicants from low participant neighbourhoods will be used as a measure of 

our success in improving aspirations. Finally, the proportion of mature full-time 

undergraduate entrants with no previous experience of HE will be used to assess the impact 

of our targeted outreach activities and financial support offered to mature students. 

 

28. A further four targets have been constructed in the area of outreach focussing on the numbers 

of students, schools or colleges, and learners from cared backgrounds and with disabilities 

participating in our activities and also the number of RHUL students tutoring, mentoring and 

shadowing young people from WP backgrounds. We hope eventually to add targets on pre-

HE performance, collaborative outreach activity and the impact of placements on 

employability. 

  

Monitoring and Evaluation Arrangements 

 

29. Fair access measures are centrally controlled, but responsibilities for widening participation 

and promoting fair access are widely shared across RHUL, by academic and professional 

services/administration departments, and by all members of staff. Students and alumni also 

have an important role to play in widening participation.  

 

30. Overall responsibility for widening participation measures, including OFFA arrangements, 

lies ultimately with the Deputy Principal. The Head of Admissions and UK Recruitment is 

the main OFFA contact and line-manages the Senior Widening Participation and Outreach 

Officer, and is responsible for access agreement monitoring and reporting arrangements. 

Regular meetings are held between the Deputy Principal and the Head of Admissions and UK 

Recruitment. 
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31. There are established mechanisms through which RHUL Access Agreement arrangements are 

monitored. The principal monitoring mechanism, in the respect of financial fair access 

measures, is through termly reporting to the Academic Awards Group, and subsequent 

reporting to the Academic Board. Other groups and committees having oversight of widening 

participation initiatives include the Learning, Teaching, and Quality Committee (LTQC), the 

Audit and Compliance Committee, and at the senior management level, the Principal’s 

Briefing Group. Student Union Sabbatical Officers are full members of Academic Board and 

LTQC.  

 

 

  

 



Table 5 - Milestones and targets

Table 5a - Statistical milestones and targets relating to your applicants, entrants or student body (e.g. HESA, UCAS or internal targets)

Please select milestone/target type from the drop down 
menu

Description (500 characters 
maximum)

Baseline 
year

Baseline 
data 2012-13 2013-14 2014-15 2015-16 2016-17

Commentary on your milestones/targets or textual description 
where numerical description is not appropriate (500 
characters maximium)

NS-SEC (location adjusted) (HESA Table T1a)

HESA WP PI -Young full-time first 
degree entrants from NS SEC classes 
4 to 5. Because of annual fluctuations 
over the last three years, a baseline 
year has not been adopted. Rather a 
mid-point over the last three years 
was calculated and used for baseline 
data

Mean of 
2009/2008/
2007 0.237 0.235 0.237 0.2425 0.2525 0.2575

Applications

Institutional - English full-time first 
degree undergraduate applicants from 
low participation neighbourhoods 2009 0.028 0.028 0.03 0.03 0.035 0.04

Other (please give details in the next column)

Institutional - Young full-time first 
degree entrants from low performing 
schools and colleges 2008 0.045 0.049 0.05 0.051 0.053 0.055

Mature

Institutional - Mature full-time first 
degree undergraduate entrants with 
no previous experience of HE 2008 0.049 0.055 0.056 0.058 0.06 0.061

Yearly milestones/targets (numeric where possible, however you may 
use text)



Table 5b - Other milestones and targets

Please select milestone/target type from the drop down 
menu

Description (500 characters 
maximum)

Baseline 
year

Baseline 
data 2012-13 2013-14 2014-15 2015-16 2016-17

Commentary on your milestones/targets or textual description 
where numerical description is not appropriate (500 
characters maximium)

Outreach / WP activity (other - please give details in the 
next column)

Number of learners with disabilities or 
from looked after backgrounds 
participating in targeted work to 
overcome barriers to access to higher 
education 2010 12 24 30 40 45 50

Outreach / WP activity (other - please give details in the 
next column)

Number of schools and colleges 
across the region involved in RHUL 
outreach activities aimed at increasing 
the delivery of subject specific work 
and raising aspirations and 
achievement.

     
2009/2010 60 60 65 70 75 75

Outreach / WP activity (other - please give details in the 
next column)

Number of RHUL students tutoring, 
mentoring, and shadowing young 
people from WP backgrounds to 
enhance access to HE and address 
challeneges of HE transition 2010 60 65 70 80 90 100

Outreach / WP activity (other - please give details in the 
next column)

Number of pupils/students 
participating in one or more activity 
through locally focused and centrally 
orchestrated outreach 2010 6200 6500 6750 7000 7250 7500

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach work (including collaborative outreach work where 
appropriate) or other initiatives to illustrate your progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked with, and what the outcomes were, rather than 
simply recording the nature/number of activities.

Yearly milestones/targets (numeric where possible, however you may 
use text)


